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Sheet 1.
Our aims
“Striving for an excellent standard of care
and services for our residents and to provide
them with dignity and respect within a
strong family-friendly atmosphere.”

Westhorpe Hall’s primary purpose is to provide the highest standard of care
and services for our residents within a family-friendly atmosphere. In pursuit
of this objective the Hall upholds the following core aims:
Choice and Control:

Rights:

We will enable our residents to make choices
about the way they live and the care they
receive.

We will ensure that our residents’ dignity
and human rights are protected should their
capacity, autonomy, choice and control be
compromised under legislation.

Communication:
We will speak to our residents respectfully
and listen and support them to express their
needs and wants.

Privacy:
We will be respectful of our residents’
personal space, privacy in personal care and
confidentiality of personal information.

Independence:
We will respect our residents’ right to
maintain their independence, choice and
control.

Promoting Positive Values:
We will encourage an ethos of respect and
dignity that includes taking a person-centred
approach to care and zero-tolerance to 		
abuse in any form.

Training:
We are committed to developing the
knowledge and skills of our workforce and to
support an ethos of mutual respect between
those who provide care and the people 		
who receive it.
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Sheet 2.
The Westhorpe Hall Offer & FAQs

What Westhorpe Hall offers:

Frequently Asked Questions:

i. The Hall provides a unique care home
environment – a Georgian building with a
fascinating Tudor history.

1. How much?

ii. The Barker family’s stewardship of the
local countryside exemplifies a commitment
to excellence at the Hall.
iii. As a family trust we are not profit-driven
and have an on-going policy of constantly
investing to improve the Hall’s facilities.
iv. The extended family atmosphere is
captured by the Hall’s mission statement:
‘Home from home care’.
v. Being fully CQC compliant and committed
to staff training is a guarantee that
Westhorpe Hall’s care quality is and
remains of the highest standard.

Well, there’s no set answer to this as it
depends on the room concerned and the
individual’s care needs. As every room is
different and each resident’s care needs vary
considerably we can’t have a set charge.
But you can rest assured that we offer
competitive rates.

2. Can you cope with special
dietary needs?
Most definitely. All our food is prepared
on site, plus there is always a choice on the
menu, so coping with special dietary needs is
easy. If someone has a particular wish we’re
happy to accommodate it – but pâté de foie
gras might have to be treated as an extra!
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3. Can we accommodate resident’s
personal effects or memory items?

5. What are the visiting hours?
There aren’t any because, within reason,
it can be all day every day – whenever
you want to call in, you’re welcome. You
or the residents pick and choose when you
see each other.

We insist upon it, as it helps to make
residents’ rooms more homely and more
comfortable.

4. What’s the programme of activities?
While there is a programme, we prefer our
residents to do what they want to do at their
own pace. So many of our residents will be
doing something different.

6. What’s the provision for medical
services?
Unless a resident wishes to retain their
current GP, as a rule we automatically
register patients with our local GP practice –
Mendlesham Medical Group (Bacton Surgery)
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Facilities

What will you find here?

Perfect surroundings

Welcome to Westhorpe Hall, a residential
care home operated by Three Arches Care
Ltd in the village of Westhorpe in Central
Suffolk. We provide high quality, 24-hour
care for twenty residents aged over 65 years
and those who may have dementia.

The Hall

Respite care can also be arranged.

A person-centred care approach

The Hall is fully accessible throughout with
handrails for ease of access.

Our care is centred upon respect for our
residents’ dignity and a determination
to make their time with us a welcome
experience.

Bedrooms

CQC compliant
Three Arches Care Ltd is registered with the
Care Quality Commission (CQC) and as such
is subject to regular inspections.
Westhorpe Hall is fully CQC compliant.

The main house features twenty bedrooms.
In keeping with a unique historic property
like ours, every room is different. Most rooms
are on the ground floor and accessible by
wheelchair users and people who may have
difficulty in walking, whilst the first floor
bedrooms are accessible by stair lifts.

We cater for couples. Many bedrooms
have their own toilet and all of the rooms
have their own washing facility. Water
temperatures are thermostatically controlled
throughout the building. There are hoisting
facilities and stand aids for residents who may
have difficulty transferring and with bathing.
All of the bedrooms are within easy reach of
additional toilets and bathrooms.
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Many of the bedrooms have profile beds to
enable the user to adjust their sleeping or
resting posture to that which is most suitable
for them. Pressure relieving mattresses and
other aids to daily living are also available
through the Occupational Therapist or
District Nurse, if required.
As we like our residents to feel fully at home,
surrounded by their own personal items, we
encourage them to bring with them personal
effects and selected items of furniture to
enable them to put their own stamp on the
look of their room. Also staff respect these
rooms and treat them as the resident’s own
personal space.

Security
Each of the bedrooms has a nurse-call facility,
door alarms and pressure mat alarms, should
they be required. Access to and from the Hall
and grounds is also alarmed for security.

Communal areas
The Hall has two main communal areas.
A large lounge with exposed timbers and a
wood-burning stove where there are plenty of
chairs and tables. The second area has a large
flat screen television and there are doors
leading to an enclosed patio area.
Adjacent to the dining room, is a
conservatory that leads onto another patio
area with access to the surrounding grounds.

The grounds
The house and its gardens are entirely
enclosed within the old Hall’s Tudor moat
and all sit in a mature wooded corner of the
farm. Inside the moat the Hall’s immediate
grounds consist of seasonally planted
flowerbeds, lawns and dedicated fruit and
vegetable plots around which our resident
‘chucks’ forage. Year-round they provide a
modest supply of fresh eggs. There is also a
heated Summerhouse and patios on which
to relax.
Behind the Hall is a small orchard with apple,
pear and plum trees that provide fruits for us
all in the autumn.
The Hall is served by a separate drive and
has a designated car park with ten spaces.

Visit us
All, including couples or partners within our
residents’ demographic range, are welcome to
view our facilities.
We are also happy for family, friends or
representatives to visit at their leisure and we
will be pleased to answer any questions that
you may have.

Local staffing
One of Three Arches Care’s operating
principles is to look to employ local staff
wherever it is possible. We have a good
reputation as a local employer and on average
our staff tends to have been with us for over
five years – in fact some have been associated
with the home for approaching thirty years!
We believe this continuity is important for
our residents
We are also constantly looking at ways to
support and involve the local community
in our enterprises (see volunteering at
Westhorpe).
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Meet the Key people
The Registered provider is:

Patrick Barker
Email: patrick@westhorpehall.co.uk
“I come from an established Suffolk farming family with a strong
tradition of environmental stewardship, and an intention to leave
our land in a better state than when we inherited it. This philosophy
also underpins our attitude towards our family trust’s care home –
Westhorpe Hall. Here my aim, like that of our staff, is to ensure our
residents have the best care at all times.”
Patrick is one of two Barker family company directors of Three
Arches Care Ltd and he is also a farmer. The Barker family own
or contract farm 625 hectares in central Suffolk, with the main farmed area actually
surrounding the Hall.
Patrick and his cousin Brian took the home back ‘in-house’ in October 2012 and are
determined that Westhorpe Hall remains a friendly, welcoming and homely care home
practising the highest standards of care.
Both directors also live in Westhorpe and also aim to keep the home as a focal point for
the village and to allow the Hall’s residents to integrate with it, as well as enjoying the
attractive surrounding countryside.
In addition to the 24-hour care and support there is, alongside the Director in charge,
a dedicated Care Home Manager.

The Registered Manager is:

Dawn Waqalevu
Email: dawn@westhorpehall.co.uk
Having grown up locally in the villages of Woolpit and Elmswell,
Dawn knows this area well. She has a wide range of experience and
knowledge in the Health and Social Care Sector from supporting
young people, to understanding the effects of acquired brain injuries.
She also has a high level of safeguarding knowledge and has been a
standing member on the Suffolk local safeguarding board.
Holding a Leadership and Management degree, Dawn is an
experienced manager who brings a wealth of experience and skills to
this position, and prides herself on ensuring the best outcomes are made for individuals.
If sufficient warning is given, access to all of the Care Team together can be arranged.
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Sheet 4.
Services

Life at Westhorpe Hall
Food
We believe in providing good food and plenty
of choice, with fresh country fare being our
stock in trade.
We use nearby Rolfes of Walsham for much
of our produce and we pride ourselves on
the quality of the cooking we serve from our
modern kitchen.
We are also proud to have been granted the
highest food hygiene rating (5-star) from the
Food Standards Agency.
From our recently modernised kitchen
we provide a wide range of choices at
mealtimes to ensure a healthy, balanced
diet. Any specialist dietary requests will
be met, including any cultural or religious
requirements.
Snacks are available on request between
meal times and hot and cold drinks available
24-hours a day.
If residents wish they can have meals either in
the dining room or in their own room.

Leisure and activities
We will strive to allow residents to maintain
their social, cultural and recreational needs.
Some of our residents want privacy and
independence while others may prefer a more

active lifestyle. We will help them to achieve
their choices as best we can.
An excellent programme of activities for
individuals or groups within Westhorpe Hall
has been devised. This includes sing-a-longs
and quizzes, acts by local entertainers and
visits by members of the local community.
We actively listen and encourage residents to
participate in individual or group activities
should they so wish. Hobbies and personal
interests are also encouraged and facilitated
by the staff where appropriate. There are
opportunities for arts and crafts activities.
Then, for the more agile and sporting, there’s
the option of gentle exercise activities too.
Aside from nature rambles for those who
can manage them, for all there is also the
fascinating chance to see the farm’s birds
(Barn Owls, Blue Tits, Kestrels and Robins)
on their nests during the breeding season,
courtesy of our live video camera.
We have regular excursions to local places
of interest. For this we will use wheelchair
accessible vehicles to enable all of our
residents to take part, irrespective of their
physical abilities. Currently the Manager is
also helping to develop our programme for
residents to access the natural world around
Westhorpe Hall.

Page 9

Version 1.4.15

Medical & Health Services
Every resident will have access to all NHS
services. They can either retain their own GP,
if this is agreeable, or register with our local
GP who visits on a weekly basis.
Full medical services are available whenever
required – we work with multi-agency teams
to ensure our residents’ wellbeing, such as
district nurse, physiotherapist, occupational
therapist, and continence advisor etc. We
also have regular visiting services such as
chiropodist, optician and dentist.
We will set up, and staff will attend any
external medical or health appointment with
a resident that is within a reasonable distance
of the Hall.
Private therapeutic techniques such as
aromatherapy, reflexology etc. can also be
arranged. Each therapist will take a thorough
medical history from each resident and
consult with the Manager prior to giving any
treatment.

Medication
Residents are entitled to be responsible for
their own medication if they so wish, but
there are strict rules that apply to medication
and we will undertake an assessment at the
time of admission to see how well residents
are able to manage theirs. If preferred the
care team can take care of the medication.
All staff are trained to apply appropriate
medication and we operate the Boots’
Monitored Dosage System (MDS).
A request for a formal review of medication
will be asked of the home’s GP at least once
a year.

Newspapers and magazines
We have an arrangement with our local
newsagent who delivers papers daily,
or as and when needed. Any magazine and
national, regional or local paper can be
ordered and charged for accordingly.

Laundry
A full laundry service is provided within the
home at no additional charge. Dry cleaning
can also be arranged and is charged at cost.

Hairdressing
There is a weekly salon.

Religion and cultural observances
We will take all reasonable steps to ensure
that residents’ wishes are known and
understood in relation to their religious and
cultural practices. We will also make every
effort to ensure that they are able to attend
religious services within the local community.
All forms of religious belief are honoured
and ministers representing a chosen religion
can be met at any time in a private room.
There are regular Anglican Communion
Services in the home for those who wish to
attend.

Alcohol and smoking

We maintain a list of ‘homely’ remedies that
can be used in agreement with our GP.

Alcohol can be consumed in the communal
areas or, if preferred, in bedrooms.

Respite care

Although it is illegal to smoke within the
building, we do have a designated exterior
area that smokers can use.

Along with our residential care we are happy
to consider respite care as well. When there
is room we can consider short-term, timelimited respite breaks that can be so valuable
to caregivers. If you would like to discuss
respite care please call us on 01449 781691.

Personal allowances

Pets
We are happy to consider accommodating
small, well-behaved pets subject to the
number of pets already being accommodated.
Residents will remain responsible for food
and vet bills etc. Relatives and friends may
also bring pets when visiting, provided that
they are well behaved.

If you wish, we are happy to hold small
quantities of money on behalf of our
residents to cover the purchase of those little
items that make a big difference, whenever
they need them.
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Sheet 5.
Administration

How do we work?
A comprehensive but flexible admin system keeps our residents comfortable and contented.
Further, as a resident’s conditions change, so too does the Hall’s response.

Keyworker assigned

Care and social needs assessment

Over and above the 24-hour care and support
by our dedicated staff team, every resident
has a named person, a keyworker, assigned
to them, maintaining close contact with them
and their families or representatives. The
keyworker supports them and sees to their
individual needs, for instance purchasing
personal toiletries when required.

Prior to admission to Westhorpe Hall the
Manager, or one of the Senior Care team,
will always undertake an initial assessment of
care and social needs. This will assist the staff
team to consider the resources required in
meeting each resident’s individual needs and
to maintain the appropriate staffing levels at
all times.

Joining us at Westhorpe Hall

The assessor will make arrangements to visit
at the most suitable place and/or appropriate
to those who may be representing the views
on a potential resident’s behalf. With consent,
information will also be sought from other
care professionals and practitioners to help
us in the decision-making process. The
decision as to whether to offer a place will
be communicated to the prospective resident,
or their proposer, within three days of
assessment, or following a probationary visit.
We will not accept a potential resident if we
feel that we are unable to adequately meet
their needs.

We are aware that making a decision about
moving into residential care is never easy,
so we guide you through every aspect of the
admissions process. This is especially true for
people with dementia, as well as their family
and carers:

Acquaintance visits
Anyone thinking of respite or a permanent
residency at Westhorpe Hall is encouraged
to spend a few days with us to meet with
our residents, to become familiar with the
surroundings and to better appreciate the
services we provide.
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When people move into the Hall they
have one month built into their occupancy
agreement to decide whether this is the
home that they wish to adopt as their new
place of residence. The period provides
an opportunity for staff to get to know
each individual, their family, friends and
representatives and to identify their needs
and preferred routine. During this time their
care and support requirements are assessed
and developed into an agreed support plan.

Family contact

Detailed assessment on admission

Visitors will be welcomed at all reasonable
times and are simply asked to make
themselves known at reception and to sign
the visitors book – then logging out when
they depart.

Once an admission date has been confirmed
a more detailed assessment of needs will be
undertaken, usually within the first ten days
of your arrival and this will form the basis of
your Support Plan.

Support Plan provision
Every resident has their own personal
Support Plan outlining care and social needs
and how the staff of Westhorpe Hall will
meet these needs.
Information may be as simple as how
residents like their cup of tea, or more
detailed about how they would like to be
supported with personal hygiene.

Reviews
This plan is a working document and so
is under continual review to ensure that
care and support remains appropriate as
a resident’s needs change. The review is
conducted with all interested parties – the
resident and/or their family or through the
independent advocacy service. All involved in
this review process receive a copy of this plan.
We also maintain a record of daily care notes
where information is handed over to staff
on a shift-by-shift basis. The Support Plan
may be updated from the discussions at these
meetings.

by
by
by
by

We listen
We are committed to improving the quality
of our facilities and services and undertake
regular audits to highlight any shortcomings,
plus we hold regular reviews with residents
and, if necessary, their carers/independent
advocates. Further we encourage residents
and/or their families/representatives to inform
us of any respect in which we can make
improvements.
As we want everyone to be satisfied with
all aspects of our services, Three Arches
Care Ltd is committed to ensuring that all
interested parties are fully consulted about
matters that are significant to the running of
Westhorpe Hall, or about matters that might
affect each resident’s general wellbeing or
quality of life.
It is also important to us that we obtain
the views of our residents. We will do this
through regular reviews with them and their
family and through informal daily contact.
We also have monthly residents’ meetings,
to which family and representatives are also
invited to attend.
In turn we encourage residents and/or their
families to inform us of any respect in which
they feel we can make improvements.

There are formal reviews of the Support
Plan at the following times:
Monthly
Quarterly
6-Monthly
Annually

Family, relatives and friends or
representatives are encouraged to visit
regularly or maintain contact by other means
when visiting is not possible. Staff will assist
residents with telephone calls and letter
writing where this may be needed. Telephone
calls are currently free of charge and you will
be able to make and receive calls in private.
The Westhorpe Hall telephone number is
01449 781691.

Keyworker
Manager
Manager
Manager

A care and support review can be requested
if required by the resident or their
representative at times outside of those
documented above.
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Complaints and protection

Fees and contract terms and conditions

We want residents to be fully satisfied with
all aspects of our service. We therefore
encourage them to inform us if there is any
way that we can make improvements. We also
welcome views and constructive criticism as a
positive means of improving our service.

Fees cover a single private occupancy with
full board and lodging, household bills,
laundry on the premises and 24-hour care
support. They are charged on a weekly
basis using a daily scale and are payable
one calendar month in advance. The fee
is payable (normally by bank transfer)
either by the placing authority or, in the
case of privately-funded occupants, by the
representative who signs the contract. If
for any reason you should require extra
hours additional support, then this will be
negotiated either with the care coordinator,
or with the funding authority as an additional
charge.

Complaints can be made through any of
the staff you feel most comfortable to talk
to and they will duly inform the Manager
of the concerns. You can also ask a relative
or a friend to represent your views on your
behalf. Alternatively we can arrange for you
to meet with an independent Advocate who
will be pleased to act on your behalf.
We like to deal with all complaints quickly
and efficiently. However, if you are not
satisfied with our response you can also refer
your complaint to the Council that funds
your care or, if self-funded, to the Local
Government Ombudsman on 0300 061 0614.

Giving guidance
Selecting the right care home can be a
complex and difficult choice. We recognise
this and that is why we help carers by
providing guidance about all the financial
issues, like CHC funding, and legal matters
such as appointees or Court of Protection
and lasting power of attorney (LPA) that
may arise when arranging a care package,
especially for those residents suffering from
dementia.

Fees shall remain unchanged unless the
proprietor gives a minimum of four weeks
written notice, or should both parties agree
to an amendment. Fees are reviewed at the
beginning of each financial year (calendar
year).
The weekly fees are dependent on the
assessed needs of each individual. As of
1st April 2015 these are between: £390 and
£800 per week.
Full terms and conditions are available on
application.
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Sheet 6.
The Care Act

Significant change is expected
What to look out for?
The imminent enactment of the Care Act,
England 2015, together in 2016 with the
introduction of the more directly influential
funding cap and competitive tendering for
social care services, is likely to mean that care
in England could undergo significant change
over the short to medium-term.
In the 2011 the Dilnot report sowed the seeds
for key aspects of the Government’s plans
for long-term care funding to transform
England’s residential care market.
In particular:
n More individuals will be entitled to local
authority financial support for a portion
of their residential care fees, because of a
more generous threshold for means tested
support, and the application of the ‘cap’
on care costs.
n Individuals in receipt of a financial
contribution to their residential care costs
from their local authority will be able to
continue their ‘top-up’ fees themselves,
rather than having to rely on third party
‘top-ups’ from a family member.

A key consequence of these 2015/16 care
funding reforms will be that local authorities
will have to spend more than existing
projections allow if they are to fulfill their
duties – which could well serve to drive care
home fees downward. For businesses already
existing on low margins this is likely to create
difficulties.

The Care Act - a potential
game-changer?
Various authorities in this field, e.g. Belinda
Schwehr, Strategic Science Centre etc. have
advanced several unsettling scenarios.
For example, as many of the public do not
currently understand care pricing all that well,
the anticipated massive publicity surrounding
the introduction of the funding cap in 2016
will bring people up to speed (relatively
quickly) and stimulate negotiations with care
home managements, perhaps leading to
wide-scale fee re-negotiation.

Westhorpe Hall prepared
At Westhorpe Hall we are already prepared
for this outcome and have a comprehensive
re-negotiation procedure in place that also
explains our pricing policy. If you have issues
please discuss this with our care manager.

n Together these changes will create a
new category of ‘self-funder top-ups’.
Importantly, the rules and treatment of
‘self-funder top-ups’ are expected to have
major structural consequences for the
residential care market in England.
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Sheet 7.
History at Westhorpe Hall
“An established residential care home
with historical connections.”

A fascinating history
Westhorpe Hall is unusual in the UK care field in occupying a fascinating place in England’s
history.

Westhorpe Hall’s ‘royal’ history:
The village of Westhorpe is very proud of
its Tudor and royal connections. Westhorpe
Hall is central to both. In 1514 Henry VIII
for political reasons pressurised his youngest
and favourite seventeen year-old sister Mary
to go to France and marry the then King,
Louis XII. However this fifty-three-year-old
died three months after their marriage, so
Henry despatched his trusted friend Charles
Brandon, the first Duke of Suffolk, to France
to escort Mary home.
Henry was outraged when news arrived
from Paris that Charles and Mary, who were
already known to be fond of each other, had
secretly married in March 1515. At the time
this was a highly unusual occurrence for
a princess to wed whom so ever she chose
and even more remarkable that the man
concerned was a commoner!
Whilst many in England feared for Brandon’s
life (after all he had technically committed
treason by marrying this royal princess
without the King’s consent) Henry eventually,

through the intercession of another of
Brandon’s friends Thomas Wolsey, forgave
them, though a fine of £24,000 (that’s almost
£10 million in today’s money!) was imposed
and scheduled to be paid off in regular
instalments (it was never fully paid).
In the same year Brandon acquired the
Manor of Westhorpe and he and Mary set
up their home here. They quickly built
Westhorpe Hall, spending the modern
equivalent of £1 million on it to create a
grand estate house with sixteen principal
rooms arranged around a 38m square
central courtyard, plus a chapel with stained
glass windows. The house was surrounded
by a moat and, beside a three-arched brick
bridge, stood a porter’s lodge. Architectural
historians suggest Westhorpe Hall would have
been very similar to Oxburgh Hall in Norfolk.
Outside of the moat were extensive gardens
designed in the ‘French manner’ and the
wider parkland contained both Red and
Fallow deer.
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The death of Mary Tudor

Up to the present day

Mary, who preferred the title the Queen of
France (her official title was actually Duchess
of Suffolk, for Brandon was a commoner and
was regarded as beneath her), bore Charles
four children, but died at Westhorpe Hall on
25th June 1533 aged just 37. Her body was
embalmed and lay in the Hall’s chapel before
an elaborate funeral procession walked the
coffin to the Abbey in Bury St Edmunds.
After the Dissolution of the Monasteries her
body was moved to St Mary’s church in Bury
where the tomb can be seen today along
with some stained glass windows illustrating
her life.

The present Georgian building, which is also
Grade II listed, replaced the ‘palace’ and over
time the Hall became a public house, then a
hotel, followed by being a family home and
finally a care home in the 1980s. Over this
period it was extensively added to so as to
create the complex of buildings you find here
today.

As Brandon had no male heirs, after he died
in 1545 the manor of Westhorpe and the
Hall were transferred to the Crown in 1555.
Later it was passed to Anne of Cleves and Sir
Thomas Cornwallis.
But the house was large and too costly to
maintain for anyone in Suffolk to live in and
was duly pulled down around the mid-1760s.
The only feature remaining from that Tudor
period being the three-arched bridge – one
of the few remaining Tudor bridges in East
Anglia – that can still be seen here today. It is
Grade II listed and the moat it straddles was
de-silted in 1991.

The Barker family connection
The Barker family bought Lodge Farm in
1957, then added Hall Farm, Westhorpe
in 1960 and with this latter purchase came
Westhorpe Hall. So the care home is an
integral feature of the estate.
In 1984 it was the late Ella Barker’s wish that
the Hall became a residential care home and
it reopened as such in 1985. Cousins Patrick
and Brian Barker, Ella’s grandchildren, took
over the Directorship of the Hall in October
2012 under a new company name, Three
Arches Care Ltd and, despite his farming
duties, Patrick spends part of most days here.
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Sheet 8.
Nature at Westhorpe

Wildlife at Westhorpe Hall
Westhorpe Hall is probably unique in the UK care field in not only occupying a fascinating
place in England’s history, but also in providing the elderly with a beneficial link to the
English countryside.

Stewardship of the land
The Barker family have long regarded
the environment as warranting care and
attention as they seek to leave their land in
a better state than when they acquired it. As
a consequence their farming practices have
consistently sought to conserve and protect
not only farmland birds, but also flower
meadows, pond fauna and wild animals.
Almost ten percent of Lodge Farm’s area is
now devoted to wildlife, while their crops are
grown and harvested in an environmentally
considerate manner. As a result wildlife is
much in evidence in and around the farm.

Nature’s contribution to care
The access we can provide to the natural
world at Westhorpe Hall is potentially
extremely valuable to our Hall residents.

Why the countryside connection matters
The health benefits of contact with Nature
are now well attested. Spending time
connected to the natural world reduces
stress levels, quietens the mind, improves
concentration (a valuable asset if we are to
contend with dementia) and leaves people
happier, calmer and more contented.

At Westhorpe Hall we believe, unusually in
the care field, that allowing our residents to
have secure access to the farm and its wildlife
can be beneficial for them. Contact with
Nature is therefore valuable. This, plus our
serene surroundings, as countryside views are
known to have stress-reducing effects as well,
means our residents are contented too.
This is why, alongside the typical range of
elderly activities we arrange at Westhorpe
Hall, we also have seasonal trips to natural
features around the farm with ample
opportunities to encounter its wildlife.

Westhorpe’s Nature connection
Throughout the year we find ways for our
residents to touch Nature and benefit from
the calm it can introduce into their lives.
From year-round feeding of our garden birds
within the moated area of the Hall’s grounds,
to ‘live-cam’ feeds from our nesting Barn
Owls or Kestrels, or to see the increasingly
rare Grey Partridge and witness feeding of
farmland birds over the winter. There are
also seasonal trips to the wild flower meadow
we have created. Plus visits to our rejuvenated
ponds, where we are encouraging rare Great
Crested Newts to breed.
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Westhorpe Hall’s wildlife year
This list of farming activities and wildlife events demonstrates there is plenty to see all yearround – a full set of images can be found on our website www.westhorpehall.co.uk/wildlife

January

March

Spindle – Spindle berries
on this small tree/shrub are
highly attractive, but strongly
emetic and purgative – not
surprisingly they are only
eaten by goats.

Sprayer – Spraying the crops
to increase the yield. We
try to keep the application
of chemicals to a minimum
so as not to damage our
conservation efforts.

Fieldfare – A winter migrant
from Scandinavia – a
Fieldfare feeding on fallen
apples in the Hall’s orchard.

Daffodils on farm drive –
Acknowledged as another of
the heralds of spring, clumps
of Daffodils are to be found
across the whole farm.

February
Tawny Owls – One of the
earliest nesting raptors, these
owls have consistently bred
well on Lodge Farm – we
usually have two or three pairs
breeding close to the Hall.
Robin – A wintry Robin.
Long-tailed Tits – These
attractive small birds (which
are not actually tits) are
master nest-builders. Each
male will prepare at least two
or three nests for his partner
to pick. Each is cleverly built,
with a capacity to expand with
their young as they grow.
This trick is achieved by
weaving spider webs into
the ball of feather, moss and
lichen they gather. A large
nest can contain upwards of
2000 feathers. Tiny flocks of
them are to be found
around the farm throughput
the winter.

Fieldfare, ©Brian Barker

Bees on the farm – Bees take
advantage of all blossom.
They are vital for pollination,
but their numbers are
declining, partly as a result
of intensive agriculture. On
Lodge Farm we make a great
effort to keep pesticide and
herbicide use to a minimum
so bees like this are not a
rare sight here.

April
Barn Owls – Barn Owls are
prominent morning and
evening hunting for Voles
and Field Mice to feed their
young.
Roe Deer – Roebuck with his
three does – a family party of
our smallest native deer.
Small Tortoiseshell – A first
brood Small Tortoiseshell –
often second and even third
broods will appear later on

Bees, ©Brian Barker
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in August and September to
give this butterfly a lengthy
presence in the countryside.
Peacock – A handsome
Peacock butterfly, usually
waking from hibernation
in March and with their
numbers peaking in April.
One of twenty-one species of
butterfly found across
the farm.
Grey Partridge – Our farm’s
population of English
Partridge is slowly growing –
we now reckon to have five
pairs.
False Oxslip – One of over
sixty species on our flower
meadow – the False Oxlip is
relatively common in Suffolk.
Resembling Cowslips, but
with the flower varying in
colour from a primrose
yellow to an orangey-red.
Great Crested Newt – A rare
male newt in one of our
ponds. They are protected by
law and are the UK’s largest
newts. Our pond restoration
work is ensuring their
presence across our farm
estate.
Spreading fertiliser – Brian
Barker spreading fertiliser
destined to encourage the
growth of a wheat crop.

Peacock butterfly, ©Brian Barker

Tawny chicks, ©Patrick Barker

Hare, ©Brian Barker

Four-spot Chaser, ©Brian Barker

May

breed successfully on the
farm – to date two pairs have
bred here over the last five
years.

Four-spot Chaser – a regular
visitor to the margins of our
ponds and ditches.

Cowslips – A relative of the
primrose, Cowslips can be
found in many places on
Lodge Farm where the soil
is slightly alkaline and the
surrounding grassland short.
Flowering starts in March
and ends around this time.
They are an important
nectar source.
Tawny chicks – Another
successful brood of Tawny
Owls, here they are waiting to
be ringed by Patrick.

June
Hare – A suspicious Brown
Hare. Intensive agriculture
plus coursing and shooting
have reduced the UK
population by about 80%
since 1900, but they find a
safe haven here – despite
their predilection for tender
grass shoots and a tendency
to damage crops.
Common Spotted Orchid – The
most common of the UK
orchids, the Common Spotted
Orchid is one of the summer
floral highlights of Lodge
Farm’s species-rich flower
meadow.
Great Tit – A good brood of
five fledglings using one of
our 80 nest boxes scattered
across the farm.
Buzzard – Buzzards have seen
resurgence across the East
of England and continue to

Kestrel – Sadly even the
once common Kestrel is
declining nationally and
here in the East it has been
overtaken by the Buzzard in
terms of species abundance.
Fortunately at least two or
three pairs of Kestrels still
nest regularly around Lodge
Farm and last year one pair
close to Westhorpe Hall got
five young away.
Red Admiral – Red Admiral
resting.

July

Barn Owls – Four Barn Owl
fledglings in one of the
Lodge Farm’s eight boxes.
Combine – Combining our
grass crop.
Flycatcher – The increasingly
rare Spotted Flycatcher can
be found around the farm.

August
Painted Lady feeding on
Sunflowers. This species
migrates from North Africa
each year, as it doesn’t
appear able to withstand our
British winters.

Turtle Dove – Now extremely
scarce, the attractive
Turtle Dove is nevertheless
maintaining its presence on
this farm.

A Migrant Hawker at rest at
one of our ponds. It can
be seen flying well into the
autumn – sometimes as late
as November.

Comma – The Comma is
primarily a woodland species,
but in the summer it is to
be found in meadows and
gardens – this one is feeding
on Thistle nectar, though
it has a preference for
Common Nettle.

September

Azure Damselflies mating – the
male grabs the female just
behind her head with his
claspers, then in tandem
the egg-laying commences
with the female using her
ovipositor – almost a hundred
will be laid in one afternoon.
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Sloes, the fruit of the
Blackthorn, ripening – many
different birds feed on these.
Kestrels – A successful family
of Kestrels comprising five
ringed chicks ready to fly the
nest.
Fendt tractor & plough – The
new farming year commences
with ploughing – here Brian
is using a Kverneland sixfurrow reversible plough.
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October

December

Fendt 516 tractor & roller –
With the ground now clear,
this month there’s also a
flurry of activity around the
farm preparing the seed bed.

Hawthorn Berries – Known as
haws, provide vital food for
many farmland birds – as the
seeds contain cyanide they
are discarded. The bushes
also offer protection for
small birds over the winter
and provide safe nesting
too during the spring and
summer.

Fendt 516 tractor – Spreading
fertiliser on the grass seed
crop.
Fendt 826 tractor – Mole
draining the wheat stubbles
to ensure water drains away
through the winter months.
Caterpillar – The drilling of
winter crops is usually almost
complete by now.

November
Our wild flower meadows are
grazed by sheep over winter
to ensure increased floral
growth the following spring.
Hedgehog – Young hedgehog
feeding-up for the winter.
Hen Harrier – A rare migrant
to the farm – a stunning male
Hen Harrier.

Large mixed flocks of finches are
fed on the farm every winter
– here Yellowhammer and
Chaffinch feed on our winter
wild birdseed mixes.
Hedging – There is over 40
kms of hedge on our farms
so our three-year rotation
programme of hedge cutting
is a big task every year. The
programme usually starts this
month and runs through to
February, once the wood is
dead and brittle, and birds
have stripped the hedges’
berries. This timing for
trimming reduces the damage
to the hedgerows; it also
ensures wild birds feeding
benefits too.
Wintry scene – Whether
you are a climate change
sceptic or not, our weather
is certainly becoming more
erratic. As a result, these
days’ winters are just as likely
to be hard as mild. It almost
seems to be a lottery as to
which we’ll get each year.

Oil seed rape harvest, ©Brian Barker

Hedgehog, ©Brian Barker
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Wintry scene, ©Brian Barker

Sheet 9.
Working or volunteering with us
Training is vital and on-going
“While we have a policy of preferring to recruit
staff locally, from time to time we do source staff
from further afield. So don’t hesitate to apply.”

Commitment to training
We are highly committed to the training
and development of our team of carers and
support staff.
Our care home offers specialist dementia
services, with all our staff receiving up-todate training, to ensure we deliver effective
services tailored around an individual’s needs.
We have developed new and creative ways
to improve the experience for our residents,
which includes a unique staff-training
programme.
The full training programme consists of
NVQ level 3 in health and social care, first
aid, moving and handling, administration
of medication, fire safety, Safeguarding
Vulnerable Adults, infection control, Equality
and diversity, Health and Safety, person
centred care with dignity, pressure sore care,
nutrition, and feeding and swallowing and
many other programmes that may be needed
to care for an individual’s needs.

The thoroughness of this programme ensures
our staff deliver an excellent quality of care
– and this is the reassurance that families and
residents need that Westhorpe Hall provides
the right level of skilled staff.

Apprenticeships
As part of our commitment to training we
also regularly take on apprentices. This
scheme is designed to introduce young people
to the work experience and our aim is to see
them qualified up to the level three NVQ in
health and social care.
If you want to discuss the possibility of an
apprenticeship please contact our office on
01449 781691.

DBS
All new staff must also undergo criminal
record checking through the Disclosure and
Barring Service (DBS).
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We also encourage volunteering
We want our local community to be
involved

Wide choice of opportunities

We see Westhorpe Hall as having a valuable
role to play in our local community, which is
why we have adopted our ‘open doors’ policy.

Multi-generation needs
We believe in the benefits of multi-generation
contact. Many children and those at the other
end of the age spectrum can benefit and
learn a lot from each other. This is why any
of our locals who’d like to spend time with
our residents are very welcome to do so,
whatever their age.

What could you do? The choice is wide. For
instance, as part of a young person’s Duke
of Edinburgh Award Scheme challenge they
could meet with our residents – perhaps
by practically explaining how to use new
technology to them, or by arranging to
entertain some. Or it could be a desire to
practice playing an instrument (pianists are
especially welcome as our residents really
enjoy sing-a-longs) where their endeavour
will be greatly appreciated. Or it may just
be dropping by to get to know some of our
‘guests’, sharing skills with them, or simply
having a cup of tea and a chat. Whatever you
want to do, feel free to drop in.
If you’d like to make a contribution, then
give our Manager a call in advance to set up
a visit. Alternatively, get in contact via email:
activities@westhorpehall.co.uk

DBS
As with our care staff, all volunteers will
need to be DBS checked (this is free for
volunteers).
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Sheet 10.
Visiting Westhorpe & how to find us
Visit us
“There’s always a Westhorpe welcome for any
relatives or carers who would like to look around the
Hall and its local environment.”

All, including couples or partners within our resident’s demographic range, are welcome to
view our facilities and services. We are also happy for family, friends or representatives to visit
at their leisure and we will be pleased to answer any questions that you may have.

Visiting times

Accommodation

Life is already hectic enough so, wherever
possible, we try to ease things and fit around
your requirements. The Hall is open all day,
every day. However it does help us if you can
give us a bit of a warning.

We are a modest-sized care home
consequently, if you wish to stay over, we
cannot offer accommodation. However we
can recommend a number of local B&B’s,
such as the Four Horseshoes at Thornham
Magna.
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Thetford

To Norwich

A1066

A134

Diss

A143

A140
Bury St
Edmunds
A14

Stowmarket

To Ipswich

A14

How to find us
Although tucked away in the Suffolk countryside, Westhorpe Hall is nevertheless relatively
easy to find:

From Ipswich
Leave the A14 at junction 49, Haughley
village. Go straight through Haughley. Follow
signs for Bacton. Go through Haughley
Green still staying on same road. Follow it
all the way to Bacton. Turn left at Lamberts
Service Station, phone box, pond and
Londis shop (all on left) should be posted
for Westhorpe and Wyverstone. Stay on that
road down the hill passing Bacton middle
school and round the corner into Wyverstone
until a T-junction. Turn right. Follow this
road all the way into Westhorpe village, at
next T, turn left. The drive and entrance
to Westhorpe Hall is 100m on the right
with a white sign that reads Westhorpe Hall
Residential Care Home.

From Bury St Edmunds
Leave the A14 at junction 47, Elmswell
(sign reads Elmswell, Woolpit, Tostock and
Ixworth). 3rd exit off roundabout and head
for Elmswell. Turn left after the church and
turn left at the next T-junction opposite
shop, over the railway line and stay on that
road for 2/3 miles. This will take you into
Great Ashfield, go past church on left. As
you leave Great Ashfield take a right turn up
a small hill (signposted Long Thurlow and
Wyverstone). At the top turn right and stay
on that road for 4/5 miles. Straight through
villages of Long Thurlow and Wyverstone.

In Westhorpe village, turn left at T-turn and
the drive and entrance to Westhorpe Hall
is 100m on the right with a white sign that
reads Westhorpe Hall Residential Care Home.

From Norwich
Take the A140 Ipswich road as far as Stoke
Ash. After signs for Yaxley, Eye, Thornham
Walks etc. turn right at the Stoke Ash White
Horse pub (a large, white building on the
right hand side of the road). Signposted
Finningham, Thornham Magna and
Wickham Skeith. Stay on this road through
Thornham Magna and Wickham Skeith
until Finningham. At cross roads, opposite
Finningham White Horse pub, go straight
over. This road leads into Westhorpe Village.
The drive and entrance to Westhorpe Hall is
directly after the village green on the right
with a white sign that reads Westhorpe Hall
Residential Care Home.
Three Arches Care Ltd,
Westhorpe Hall, The Street,
Westhorpe, Stowmarket,
Suffolk IP14 4SS
Tel: 01449 781691
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